Action Taken Report of Feedback from Students, Alumni and Parents
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The IQAC has collected the feedback from three different stakeholders viz. Students, alumni and
parents of H.C.D.G College for the session 2020-21 using structured questionnaires and analysed

systematically. The critical analysis of all feedback reports has documented the following major

areas of institutional development-

» increasing the number of books in the college library.

> using more ICT tools in the classroom teaching.

> introduction of additional stream like Science, Commerce along with new subjects like
sociology.

» opening of more skill based courses.

The institution in association with IQAC has been taking some efforts in resolving all those
issues. A total amount of Rs 19000 books have been added to college library this year. This
aumount is low as the admission fees of the students have not been reimbursed by Assam
government as per Fee Waiver Scheme in time. Regarding the use of ICT tools all the teachers
are directed to use PPT presentation of the classes wherever possible and use different medium
of teaching and learning like Google Classroom, Zoom, Google Meet etc. All the teachers have
used all these tools for teaching and learning during the Covid-19 pandemic when offline
teaching was discontinued. Again respective authorities are communicated in written {0

introduce new courses in the college but no official confirmation has been received from their

end till now. So, whenever the permission is granted it will take immediate action in this context.

Regarding the introduction of new skill based courses in this college we have been analyzing the
feasibility of opening self-sustained courses on computer application, food processing, yoga and
meditation etc. After detailed analysis of feasibility status, course plan and course of action it is
anticipated to take proper action from the next academic year.
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