ANALYSIS OF FEEDBACK FOR PARENTS

1.0 Introduction:

Parents are first teacher of children. The support of parents towards education of their
children can alleviate the functioning of educational institution. Parents have the
responsibility in holistic development of the students. Without their involvement,
support, help and guidance in learning, the students get difficulty in advancement of
education. The suggestions of parents towards improvement of eduationTherefore,
feedback from parents of students are collected of Hem Chandra Devgoswami College
is collected by IQAC of the college so that the administrative authority can take
necessary steps for overall development depending on the responses.

2.0 Objectives of the study:

The objectives of the present study are stated below:

a) To study the perception of parents of students pursuing Bachelor of Arts in Hem
Chandra Dev Goswami College, Nitaipukhuri towards curricular, infrastructure,
fee structure, relation of students with teachers and non-teaching staff.

b) To analyze and assess the responses of parents of students pursuing Bachelor of
Arts in Hem Chandra Dev Goswami College, Nitaipukhuri so that the
administrative authority can take necessary steps for overall improvement of the
college.

3.0 Methodology:

3.1 Method: In the study, survey method and descriptive method are used.

3.2 Sample of the study: In the study the feedback of 7 numbers of parents of
students that are pursuing Bachelor of Arts during 2020-21 academic session
are analyzed.

3.3 Tool of the study:

The data are collected from parents through survey conducted by IQAC, Hem Chandra
Dev Goswami College, Nitaipukhuri. The survey consists of 5 questions. Each question
has alternatives. The parents can choose the most appropriate one. Questions no. 5 is
qualitative. The questionnaire is attached in Appendix I.

3.4 Analysis of the study: In the present study, percentage of response in terms of

each questions are analyzed by using simple mathematical calculation.

4.0 Limitations of the study:
The limitations of the study are:
a) The study covers only parents of students that are pursuing Bachelor of Arts in Hem
Chandra Dev Goswami College, Nitaipukhuri.
b) The study covers only parents of students that are pursuing Bachelor of Arts during
2020-21 academic session.



5.0 Analysis of the responses from parents of HCDG College:

The parents are given to rate different aspects of education. All parents of the sample are
cultivator by occupation.
5.1 Analysis on rating by parents on aspects of HCDG College:

The parents are given to rate on 7 aspects of the college viz. curricular, infrastructure, fee
structure, teacher-student relation, non-teaching staff-student relation, satisfaction with
son/daughter performance and overall rating of the college.

5.1.1 Curricular:

Curriculum plays the vital role in personality development of students. It has been noticing
that 37.5% parents replied the curricular as Excellent, 37.5% parents replied it as Very good,
12.5% parents regard it as good and rest of the sampled parents i.e. 12.5% parents thought it
was average for their son or daughter read in the college. It indicates that most of the parents
are satisfied with existing curricula of B.A. programme of the college. The statistical data
regarding the curriculum presently followed in the college are again showed graphically in the
following diagram.
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5.1.2 Infrastructure:

Infrastructure includes physical resources available in the educational institution. From the
study, it was revealed that 12.5% parents found the infrastructure as excellent, 50% parents
replied it as very good and 37.5% parents regard it as good for their son or daughter read in the
college. It indicates that the facility of infrastructure in the college should be more enhanced.
The statistical data regarding the infrastructure of the college are again showed graphically in
the following diagram.
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5.1.3 Fee structure:

Presently, fees for admission are taken from the students belong to above poverty level. From
the study, it was revealed that 12.5% parents found the infrastructure as excellent, 37.5%
parents replied it as very good and 37.5% parents regard it as good for their son or daughter
read in the college. It indicates that the parents are satisfied with fee structure of the college.
The statistical data regarding the infrastructure of the college are again showed graphically in

the following diagram.
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5.1.4 Teacher-student relation:

From the study, it was revealed that 50% parents found the infrastructure as excellent, 50%
parents replied it as very good and 25% parents regard it as good for their son or daughter read
in the college. It indicates that the parents are satisfied with relation of teachers with students
in the college. The statistical data on teacher-student relation in the college are showed

graphically below.
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5.1.5 Non-teaching staff-student relation:

From the present study, regarding relation between non-teaching staff and students, it was
found that 25% parents thought there is excellent relationship of non-teaching staff of the
college with students, 37.5 % parents replied it as very good and 37.5 % parents regard it as
good. It indicates that there is average relationship exist between non-teaching staff and
students in the college. The data are showed below graphically:
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5.1.6 Satisfaction with son/daughter performance:

It has been noticing that 12.5% sampled parents are very satisfied with academic achievement
and performance of their son or daughter read at HCDG College as they replied it as excellent,
12.5 % parents replied it as very good, 62.5 % parents regard it as good and 12.5% parents
thought it as average. It indicates that there is average relationship exist between non-teaching
staff and students in the college. The data are showed below graphically:
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5.1.7 Overall rating of the college:

It has been noticing that 37.5% sampled parents are very satisfied with education of HCDG
College as they replied it as excellent, 12.5 % parents replied it as very good, 12.5 % parents
regard it as good and 12.5% parents thought it as average. It indicates that most of the parents
are satisfied with the college. The data are showed below graphically:

Overall rating of the college

40
35
30
25
20
15
10

HENE

0 T T T T )

Excellent  Very good Good Average Poor

5.2 Response on Perception of Parents towards effectiveness of Parents - Teachers
Association:

100% of parents of selected sample for the study showed positive responses towards
effectiveness of Parents-teachers Association. It was showed graphically in the diagram below:
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5.3 Response on Child rearing practice of parents towards education of their children:

The parents are asked to rate on different aspects of child rearing practice towards education of
their son or daughter. They are given to rate on aspects such as whether they give examples of
those people who succeeded in life through education, whether they encourage their son/daughter
to go to college regularly, whether they observe study of their son/daughter as father/ mother,
whether they ask their son/daughter to listen what parents and teachers are telling them and act
accordingly, whether they suggest /help them in study, whether they congratulate them when they
make better performance in studies and is they punish or scold their son/daughter when they do
not show interest in studies or their own works given to them. In the following, the results of the
study are stated in the Table 1 which indicates percentage of responses of parents:

Tablel: Child rearing practice of parents towards education of their son/daughter read
at HCDG College

Ask

Tell son/daught

example er to listen

s of Encourag what Punish

educate | etogo parents and Congratulat | for

d college Observ | teachers are | Suggest/hel | e for good irregula
Criteria people regularly | estudy | telling p in study result r study
Always 75 100 50 75 75 87.5 12.5
Occasionall
y 12.5 0 50 25 0 0 50
Rarely 0 0 0 0 12.5 12.5 25
Never 12.5 0 0 0 125 0 12.5

The data showed through graphical presentation below:
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5.4 Response on selection of profession by students in future:

The view point of parents is taken on selection of his/her profession in future on four aspects.
It was found that 50% teachers wished that their son/daughter will choose the occupation
themselves, 25% parents expected that their son/daughter will choose their own profession,
25% parents wished to force their children to choose the occupation and no one thought that
they are not concern with it.

5.5. Suggestions on improvement of the department and teaching-learning experience of
the college:

The most important suggestions from parents are introduction of more Skill development
programme so that their child can work in real life in future, use of technology in classroom
teaching and provision of better canteen facility within the campus of the college.

6.0 Conclusion:

The parents can play the most significant role in overall development of children. In higher
education, parents can observe and assist their child in education. The responses of parents
regarding curriculum and other aspect of the college are found good. Therefore, it can be concluded
that, the suggestions of parents should be implemented for better development of students.



Appendix |

FEEDBACK FORM - PARENTS

Name of Father/ MOther ... e
Address of the parents for correSpondence ...............oovvivriiiiiiiiiiiiiiiiiiiiieieen e
Contact NUMDET ..ottt

Email ID .o e

Occupation (Please tick)  Govt. employee Private sector employee

Cultivator Private Business

1. Please, rate the following aspects of the college:

Sl | Aspects Excellent | Very good | Good Average | Poor
No

l. | Curricular

Il. | Infrastructure

I11. | Fee structure

IV. | Teacher-student relation

V.| Non-teaching staff-student
relation

VI. | Satisfaction with son/daughter
performance

VII. | Overall rating of the college




2. Do you think functions of Parents-Teacher Association meet are effective and influential at the
college? Yes No

3. Please, rate the following aspects practice by yourself:

Sl Aspects Always Occasionally | Rarely Never
No

a) | Do you tell son/daughter the examples
of those who succeeded in life through
education?

b) | Do you encourage your son/daughter to
go to college regularly?

c) | As father/mother, are you observe
study of your son/Daughter?

d) | Do you ask son/daughter to listen what
parents and teachers are telling them
and act accordingly?

e) | Do you suggest /help them in study?

)| Do you congratulate your
son/daughter when they make better
performance in studies?

g)| Do you either punish or scold your
son/daughter when they do not show
interest in studies or their own works
given to them?

4. How would your son/daughter to select his/her profession in future?
a. Asyou will choose yourself ............cccooiiiiiiiiiiiii
b. You expect son/daughter to choose your own profession ....................ccoeene.n.
€. Your son/daughter is force to choose any ...............coiiiiiiiiiiiiiiiii

d. ITIS NOLYOUr CONCEIM  ...vvtint ittt e e e



5. Give your two suggestions on how to improve the department and teaching-learning

experience of the college.



